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Ucnonb3oBaHue

1. O6epHuTe KOPOOKY MM-neHToM Tak, YTObObl KOHLbI IEHTbI /Ie}Ka M BHaX/ecT.

2. 3anpaBbTe NpaBblii KOHEL, NEHTbI B HAaTAXUTENb. 1A 3TOr0 HaXXMMUTE Ha PYYKY
HaTAXUTENA U NPONYCTUTE €€ NoA YePHbIMU KpenaeHUaMM.

3. 3anpaBbTe /IEBbIM KOHEL, IEHTbI B HaTAKUTeNb. 1A 3TOro NponycTuTe NEHTy
yepes paspes NepBOro YepPHOro KpPenieHus, a 3aTem Yyepes cpeHee KpenieHune
Mo ANaroHanu U3 1EBOI0 HUXKHErOo Yraa B NPaBblii BEPXHUIA.

4. 3aTAHUTE NeHTy. A 3TOro HeCKO/IbKO Pas NOAHUMUTE U ONYCTUTE PYYKY.

5. Korga neHTa 3ataHyTa, BOCNO/Ib3YNMTECH KNELWamMmn oA CNAABAEHUA NIEHTI.
Bkntounte Knewwm B po3eTky. Mogoxaute 30-60 ceKyHA. 3axkmuUTe ABa CN0A IEHTbI
K/ewamm Ha 1-2 ceKyHAabl. Bbl MOXeTe NpoTecTnpoBaTh BPeEMS, KOTOPOE Bam
HeobxoAMMO ANS CKpenieHMsa Ballen eHTbl OTAEe/IbHO, 40 TOF0 MOMEHTA KaK Bbl
NPUCTYNUTE HENOCPEACTBEHHO K YNAKOBKEe

Mepbl NnpeaoCTOPOIKHOCTH

1. HapgexxHo ﬂOAKﬂIOLlaﬁTe Kabesb NMTaHUA TONbKO K 3a3eM/IeHHOM po3eTKe.

2. He ponyckaiTe nageHua yCTPOMCTBA,, YTO MOXKET NPUBECTU K €ro BbiXxoay 13
cTpos.

3. lMocne ncnonb3oBaHMA OTKAOUYMTE OT CETU U BbIHbTE BUNKY Kabena nutaHuAa u3
PO3eTKMN.

4. OuynwanTte OT Harapa yCTPONCTBO, NOKA OHO eLle Tensoe, nsberante XxonoaHom
OYUCTKM.

5. He ponycKkante gedopmaumnm ropayein ronoBkn, 4Tobbl NPoaInTb CPOK CNyKObI
MHCTPYMEHTA.

MepeA HavyaIOM UCNONb30BaHMA AAHHOMO YCTPOMCTBA, NOXKANYNCT],
BHMMATE/NIbHO NPOYTUTE PYKOBOACTBO NOJIb30BaTeNA A5 obecneyeHus
NPaBUAbHOM 3KCNAyaTaUUKM U3LeNNA U NPeAOTBPALLEHUSA ero NOBPEKAEHUS.



B uensx ycoBepleHCcTBOBaHWA NPOAYKTa NporpaMmHoe obecneyeHue,
KOHCTPYKTUBHblE 0COBEHHOCTM YCTPOMCTBA M coaepiKaHNe AaHHOM UHCTPYKLUM
MOTrYT 6bITb MU3MEHEHbI 6e3 NpeaBapUTE/IbHOIO YBeA0MNEHUS.

MpounssoanTeNb U AUCTPUBBLIOTOPbI AAHHOW NPOAYKLUNKN HE HecyT
OTBETCTBEHHOCTM 3a NOBPEXKAEHMA KOPMNyCca YCTPOUCTBA, a TakKe 3a ywepb,
NPUYMHEHHbIN BCNeACcTBUE HENPABU/IbHON MW HECOOTBETCTBYIOLLEMN
3KCNAyaTauumn nosb3oBaTeNnem.

MpaBuabHasa ytunmnsauyma

i

3Ta MapKMpPOBKaA YKa3blBaeT Ha TO, YTO AAHHOE U3aenne Henb3a yTUAN3NPOBaTb
BMeCTe C ApyrMmun BbITOBbIMM OTXO0Z4aMU. YTOObI NpefoTBPaTUTL BO3MOXKHbIM
Bpe/ OKpyXKawLen cpeae nan 3gopoBbio YeN0BEKA OT HEKOHTPOMPYEMOW
YTUNM3ALMN OTXOA0B, OTBETCTBEHHO OTHOCUTECH K MX NepepaboTKe, YTOObI
cnocobcTBOBaTbL MOBTOPHOMY MCMOJ/Ib30BaHUIO MaTepPUabHbIX pecypcoB. YTobbl
BEPHYTb ObiBLIEE B yNOTPEbEHMN YCTPOWCTBO, BOCMO/Ib3YUTECH CUCTEMAMM
BO3BpaTa M cbopa nnm obpaTUTeCh K NPOU3BOAMUTENIO, Y KOTOPOro 6b1N10
npunobpeteHo nsgenme. OHM MOTyT NPUHATL STOT NPOAYKT ANA IKONOTMYECKM
6e3onacHoi nepepaboTKu.

FapaHTUNHOE 06CcnyXKMBaHME HeMCNpPaBHOro ToBapa

Ecnu B KynaeHHoOM Bamu ToBape B TeYEHME YCTAaHOBIEHHOIO rapaHTUMHOIO CPOKa
obHapyKeHbl Hea0CTaTKK, Bbl No cBoemy BbibOpy Bnpase:

e NoTpeboBaTb 3aMeHbl Ha TOBAP 3TOM XKe MapKu (3Ton e moaenu un (nnu)
apTUKyna)

o noTpeboBaTb 3aMeHbl HAa TaKOW e ToBap APYro Mapku (moagenm,
apTMKyNa) C COOTBETCTBYIOLLMM MepepacyeToM MNOKYMHOW LEHbI;

e noTpeboBaTb COPA3MEPHOrO YMEHbLUEHWUA MOKYMHOW LiEHbI;

« noTpeboBaTb HeE3aMea/INTENbHOIO 6€3B03Me34HOro YCTPaHEHUS
He[0CTaTKOB TOBapa UM BO3MELLEHMA PacXxoa0B Ha UX UCNpaB/eHMe
notpebutenem nan TPETbUM NNLOM;
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e OTKa3aTbCA OT UCMOJIHEHMA AOroBOpPa KYNAM-NPoaaskn n notpebosatb
BO3BpaTa yN/IayeHHOM 3a TOBap CyMMbl. B aTom cniyyae Bbl 06A3aHbI
BEPHYTb TOBap C HeAOCTaTKaMM NPOoAaBLYy 3a ero cyer.

B OTHOLIEHMM TEXHUYECKU C/IOXKHOTO ToBapa Bbl B cyyae o6Hapy»KeHMA B HEM
HeA0CTaTKOB MO CBOEMY BbibOpy Bnpase:

e OTKa3aTbCA OT UCMOJIHEHMA AOrOBOpPa KYN/M-NPoAaku n notpebosatb
BO3BpaTa yn/layeHHOoM 3a TaKoM TOBap CyMMbl;

e NpeabsaBUTb TPeboBaHME O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apPTUKYyNa) UM Ha TaKoM e ToBap APYyron mapku (moaenu, aptukyna) ¢
COOTBETCTBYHOLLMM NepepacyeTom NOKYNHOM LEHbI.

CpoK npeabaABaeHMs BblleHa3BaHHbIX TpeboBaHWUI cocTaBnaeT 15 gHen co AHA
nepenavu Bam Takoro Tosapa.

Mo ncreyeHUM ykasaHHOro 15-g4HeBHOro CpoKa gaHHble TpeboBaHUA noanexKaT
YyO,0BNETBOPEHUIO B OA4HOM M3 CIeAyHOLLNX CNyYaeB:

o O0bOHapy)KeHMe CyLecTBEeHHOro He40CTaTKa ToBapa (CyLeCcTBEHHbIN
HeA0CTaTOK TOBapa: HEeYCTPAHMUMbI HeAO0CTAaTOK AN HELOCTAaTOK, KOTOPbIM
He MOXeT ObITb yCTpaHeH 6e3 HecopasmMepHbIX PacXoA0B UK 3aTpaT
BPEMEHMU, UM BbIABAAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb NocCae
ero yCTpaHeHus);

e HapyLeHWe YyCTAaHOBAEHHbIX 3aKOHOM P® «O 3awuTe npas notTpebutenemn»
CPOKOB YCTpaHEeHUA HeA0CTaTKOB TOBapa;

e HEBO3MOXXHOCTb MCNO/b30BaHUA TOBAapa B TEYEHME KaXKA0ro roga
rapaHTUIMHOIO CPOKA B COBOKYNHOCTU Honee Yyem TpUALATL AHEN
BCNeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero pas/INyHbIX HeA0CTATKOB.

B cnyuae ecnm Bbl nprobpenm yueHeHHbI v 6biBlIKIA B ynoTpebaeHnmn ToBap
HeHaa/1eXallero KayecTsa, U OblIn 3apaHee NpeaynpeXKaeHbl 0 HefoCTaTKax, U3-
3a KOTOPbIX NPOU30LLA YUEHKA, B MUCbMEHHON Gopme, TO NPETEH3UM MO TaKUM
HeZ0CTaTKaM He MPUHMMAIOTCA.

Ba)xHo! Heo6xoaMmo ncnonb3oBaTb yCAyrM KBaAMPULUMPOBAHHbIX
CNeLuManunucToB No NOAKAIOUYEHUIO, HalaAKe U NYCKY B IKCNayaTauuio
TEXHUUYECKU CNIOXKHbIX TOBapPOB, KOTOPbIE NO TeXHUYECKUM TpeboBaHMAM He
MOryT 6bITb NyLEeHbl B 3KCN/yaTauuio 6e3 yuactua COOTBETCTBYIOLMX
cnewuanucTos.

Ycnosua nposegeHUA rapaHTUIiHOro obcnyXusaHus
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daKTMYECKOe HaiMume HENCNPABHOrO TOBapa B MOMEHT obpalleHma B
CEPBUCHbIN LEHTP;

lapaHTMMHOE 0b6CcnyKMBaHME TOBAPOB, FAPAHTMIO HA KOTopble gaeT
NPOV3BOAUTE b, OCYLLLECTBAAETCA B CNEeLManmM3mpoBaHHbIX CEPBUCHbIX
LeHTpax;

lapaHTMMHOE 0b6CcnyKMBaHME HENCMPABHbIX TOBAPOB, KYMNIEHHbIX B
MHTepHeT-marasnHax 000 MaKkcmon-rpynn, BO3MOXHO B HalleM
cepBMCHOM UeHTpe no TenedpoHy 8-800-200-85-66

CpOK rapaHTuiMHoro obcnyxumBaHus He npesblwaeT 45 gHel;
lapaHTMHOE 0b6CNyKMBaHME OCYLLECTBAAETCA B TEYEHME BCETO
rapaHTMMHOrO CPOKa, YCTAaHOBNEHHOMO Ha TOBap;

Mpun npoBegeHUN peMOHTa CPOK rapaHTUM NPOAJIEeBAETCA HA NepUoL,
HaXOXAeHWA ToBapa B peMoHTe.

MpaBo Ha rapaHTUNAHDbI PEMOHT He PacnNPOCTPaAHAETCA Ha CayYau

HEeMCcnpPaBHOCTb YCTPOMCTBA Bbl3BaHa HapyLLUEHMEM NPABU/ ero
3KCM/lyaTaunm, TPAHCNOPTUPOBKN N XPaHEHMS.

Ha YCTPOICTBE OTCYTCTBYET, HAPYLLEH UM HE YUTAETCA OPUTMHANbHbIN
CEepUIHbIN HOMEP;

Ha YCTPOMCTBE OTCYTCTBYIOT UM HapyLLEHbl 3aBOACKUE MW FAapaHTUIMHbIE
NAOMObI U HAKNENKHU;

PEMOHT, TEXHUYECKOe 06CNYyKMBaAHME UM MOAEPHU3ALMA YCTPOMCTBA
NPOU3BOAUANCH INLLAMU, HE YNTOTHOMOYEHHbBIMW HA TO KOMNAHUeN-
npousBoauUTeNEM;

AedeKTbl yCTPOMCTBA Bbl3BaHbl MCMNO/b30BaHUEM YCTPOMCTBA C
nporpamMmmHbIM obecnevyeHnem, He BXOAALLMM B KOMMNAEKT NOCTaBKK
YCTPOICTBA, NN He 0406peHHbIM A1 COBMECTHOTO MCNOb30BaHMA
npousBoauUTeNneM YCTPOMCTBA;

AedeKTbl yCTPOMCTBA Bbl3BaHbl 3KCNyaTaLMeN YyCTPOMCTBA B COCTaBe
KOMMNEKTa HeMcnpaBHOro o6opynoBaHus;

obHapyKuMBaeTca nonagaHne BHyTPb YCTPONCTBA NOCTOPOHHUX NPeAMETOB,
BELLLECTB, XMAKOCTEN, HACEKOMbIX U T.4,;

HEeMCcnpPaBHOCTb YCTPOMCTBA Bbi3BaHa NPSMbIM MW KOCBEHHbIM AENCTBMEM
MEeXaHMYECKNX CUN, XMMUYECKOTO, TEPMUYECKOTO BO34ENCTBUA, U3NYUYEHUA,
arpeccuBHbIX UV HENTPANbHbIX }KUAKOCTEN, ra30B AN UHbIX TOKCUYHbBIX
NN BUONOrNYECKUX CPea, a TaK XKe NtobbiX UHbIX GaKTOpPOB
MCKYCCTBEHHOMO UM €CTECTBEHHOIO NPOUCXOXKAEHNSA, KPOME TEX C/Iy4aEes,
Koraa Takoe Bo3geicTBme NpamMmo gonyckaetca « Pykosoacrsom
Nonb30BaTeENAY;


https://www.dns-shop.ru/service-center/exchange-and-returns/

e HEWCnpaBHOCTb YCTPOWMCTBA Bbi3BaHA AENCTBMEM CTOPOHHUX 06CTOATENLCTB
(cTuxnitHbIX 6€4CTBUIM, CKAUKOB HANPAXKEHMSA SNEKTPONUTAHUA U T.4,);

e HEWUCNpPaBHOCTb YCTPOMCTBA Bbl3BaHA HECOOTBETCTBMEM [OCYAaPCTBEHHbIM
CtaHgapTam napameTpoB NUTAOLWMNX, TEIEKOMMYHUKALMOHHbIX U
KabesibHbIX ceTen;

e MHble C/ly4yaun, NpeayCMOTPEHHbIe NPOU3BOAUTENAMM.

rapaHTMﬁHble oba3arenbcTBa He PacnpocCTPpaHAKTCA Ha PaCcXOoA4Hbleé 3/1eMEHTbI U
MmaTtepuanbl (BHEMEHTbI NMUTAHUA, KAPTPULXKMN, Kabenu nogxKnr4yeHNA n 1.01.).

ToBap Hag/siexal,ero KayecTsa

Bbl BNpaBe 06MeHATb TOBap HaA/1eXKallero KayecTBa Ha aHaN0rMYHbIN TOBap B
TeyeHue 14 gHen, He cYMTaA AHA NOKYMKU.

Obpawaem Bawe BHUMAHME, YTO OCHOBHAA YaCTb HAWWero acCCoOpTMMeEHTa —
TEXHUYECKU CI0XKHbIE TOBApbl ObITOBOro Ha3Ha4YeHMUA (3INEeKTPOHMKaA,
doToannapaTypa, 6bITOBAs TEXHUKA U T.N.).

YKa3aHHble ToBapbl, cornacHo lNMocrtaHoBneHuto MNpasutensctsa PO ot 31.12.2020
No 2463, obMeHy Kak ToBapbl HaZ/1eXKallero KayecTsa He nogsexaTt. Bo3spar
TaKUX TOBapoOB He npeaycmoTtpeH 3akoHom PP ot 07.02.1992 Ne 2300-1.

ToBap HeHaA/iexXalllero KayecTsa

Ecnn B npnobpeteHHOM Bamu ToBape BbiABAEH HEAOCTATOK Bbl BNPaBe MO CBOEMY
BblObOPY 3a8BUTb 04HO U3 TpeboBaHMIA, YKa3aHHbIX B CT.18 3akoHa PP ot
07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awuTe npas notpebutenei . Ans
3TOro MoxeTe 0bpaTnTbCA B CEPBUCHBIN LeHTP Makcmonn no tenedpoHy 8-800-
200-85-66

Tem He MeHee, eC/i1 YKa3aHHbIM TOBAp OTHOCUTCA K TEXHUYECKU CNOXKHbIM, YTB.
MocTtaHoBneHnem oT 10 Hoabps 2011 r. Ne 924, To yKa3aHHble B CT.18
TpeboBaHMA MOryT ObiTb 3aBNEHbI TONIbKO B Te4yeHne 15 KaneHaapHbIX AHEN €
03aTbl NOKYMNKMU.

Mo ucteyeHnn 15 gHen npeabABAEHNE YKA3aHHbIX TPEOOBAHMN BO3SMOXHO B
CNy4anx ecnu:

« OO6HapyeH CyLecTBeHHbI HeaocTaToK (HepemoHTOonpUuroaeH);

e HapyuweHbl CPOKKN YCTPaHEHNS HEAOCTATKOB;

« ToBap He MOXeT UCNO0/1b30BaTbCA B COBOKYMNHOCTM bonee TpuaLatv AHel B
TEeYEHMe KaxKaoro roga rapaHTUMHOIO CPOKa B CBA3M C HEOBXO4MMOCTbIO
HEOAHOKPATHOro YCTPaHeHMA NPOMU3BOACTBEHHbIX HEAOCTAaTKOB.
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Ecnn y Bac octanncb Kakme-nmb6o Bonpocbl N0 UCNO/b30BaHUIO MU
rapaHTMiMHOMY 06CNY}KMBaAHUIO TOBApPaA, CBAXKUTECH C HALLMM OTAE/I0M
TexHuuYeckou nogaepxku B yate WhatsApp. na aToro sanyctute npuaoxKeHme
WhatsApp. Ha)kmurte Ha 3HA4YOK Kamepbl B MPAaBOM BEPXHEM YTy U
oTCcKaHupyuTe QR-Koa npuBegeHHbIN HUXKe Kamepou Bawero cmaptgoHa.

CepBucHbIN LieHTp

MpuatHoro ucnonbsoBaHus!



